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Provides valid N (who
provided feedback) 
by rater group

Areas to build upon
(by item and
competency)

Areas to develop (by
item and competency)

http://www.ccisurveys.com


CCi Surveys International reporting options

www.ccisurveys.com

Collective feedback results
for each rater group by
competency-theme only.

AGS between Current and
Expected performance for
items within competency-
theme.

Responses by raters within each group. Some items
within competency indicate a solid strength to build 
upon (Distribution=0), an area to develop—do more or
do less (Distribution=1-4) according to each rater group.

Summary Report

Competency–Theme
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Summary Report
Open-Ended Questions
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Include qualitative data to
complement quantitative data
for any item or competency.
Include a separate free-text
open-ended comments
section.
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Detail Report
Analysis by Importance Ratings
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The higher the Average
Rating (AR) the higher the
importance a competency is
to that rater group.

5 = Extremely important,
1 = Not as important
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Detail Report
Analysis by Behavior
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Detailed
item analysis.
Items are
linked to the
competency.

Provides both 
inter-rater gap 
analysis and 
intra-rater gap 
analysis.

Directional
feedback:

**** = 
Build on
strengths

INCREASE =
Do more of
this behavior

DECREASE =
Do less of
this behavior

Provides true gap
analysis. It compares
current performance
(C) with expected
performance (E).
The greater the
alignment of C with E,
the greater the
effectiveness.

Create sub-
groups within
primary rater
groups for
more focused
feedback.
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Detail Report
Pre-Post Analysis by Behavior
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Pre results indicate participant could improve
performance by increasing or Doing More of
this behavior (item#5) according to all rater
groups, except Boss B.

Post results measure
progress made towards
action planning efforts.

Post results indicate
participant made
significant progress
with all rater groups
except Direct
Reports (Staff)
group.

Participant creates
an action plan for
this behavior with
the Direct Reports
(Staff) group only.
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Detail Report
Resource Guide
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Our resource guide for self
development can include
developmental ideas for each
item on your survey.

Incorporate blended learning,
link each item to training
programs, create hyperlinks
to any web-based resource.
Link items-competencies-
results to your LMS.
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